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Mirifice gives you
the customer
perspective...


http://www.mirifice.com/
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Introduction
Mirifice understand the delivery of content.

Our Mirimon software solution

= shows what the customer sees.

= warns when the experience is not good enough
= shows how to solve the problem

= reduces the cost of customer care
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Software Agent Mirimon Server Miriscope Audience

Mirimo
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Business &
Marketing

Network
Management

- Customer
Care

Software can be:

- downloaded remotely,
- loaded in the java layer; or
- embedded in the silicon

Call Centre Servies
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Mirifice and the SETsquared story

= Warm and Dry

* Value Added Proposition
= Full Engagement

= Funding

= Exit
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SETsquared membership— benefits to us

* What we missed

= People

= Money
Grants & VC

= Springboard
Money
Opportunity
People
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he Result

= Board members
= VC funding

= US contacts

= US contracts

= Non-UK contracts
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Conclusion
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Mirifice gives you
the customer
perspective...



